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Notes on the Declaration of No Objection 

To comply with occupational health and safety legislation, we must ensure that products re-
turned to our Customer Service Center are not contaminated with substances hazardous to 
health or the environment. 
A completed declaration of no objection must therefore be enclosed with each return shipment. 
If a return is received without a declaration of no objection, our Customer Service Center will as-
sume a potential risk and reserve the right to refuse acceptance. If the declaration of no objec-
tion is incomplete or incorrectly filled in, there may be a delay in repairing the products, as com-
plete and correct information must first be obtained. Märzhäuser Wetzlar GmbH & Co. KG does 
not accept any liability for costs arising from such a delay. 
The declaration of no objection must be completed by a competent person. This person must 
know about all substances with which the products have come into contact before completing it. 
Products that have been exposed to radioactive substances must also be decontaminated. 
In this case, proof of decontamination must be provided in addition to this declaration of no ob-
jection. 

Please note: The processing of your return will be delayed if the declaration of no objection is 
not attached to the outside of the box. It is therefore essential that you enclose the declaration 
of no objection in the delivery note pouch attached to the outside of the box. 
In addition, please be sure to observe our guidelines for returning products: 
https://www.marzhauser.com/en/service/returns.html 

If you have any questions, you can reach our Customer Service Center Monday to Friday 
from 8 am to 4 pm (CET): 
Phone: +49 6441 9116-36
Fax: +49 6441 9116-40
E-mail: service@marzhauser.com
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Declaration of No Objection 

Reference number 
(e.g. serial numbers, 
delivery note number) 
RMA No. (if known) 

Country of origin 

Name 

Position 

Company 

Address 

Phone 

E-mail

Please mark with a cross where applicable:* 

 The products listed above have been in contact with the following substances hazardous to
health or the environment:

 The products listed above have been professionally cleaned/decontaminated.

 There is no reason to believe that the products listed above have been have been in contact
with substances hazardous to health or the environment.

 I have made reasonable enquiries, withheld no information and provided accurate information in this
declaration of no objection. The returned products are safe to handle and do not pose a health haz-
ard.

Date* Signature* 

* Required field
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